Waldo County Emergency Management Agency
How to Use D4H Incident Management
Updated: December 301, 2020

1. The website for D4H Live is at:
https://d4h.live/login#/waldo

2. Type in your Username and Password.

3. You will be brought to the D4H Incident Management
Waldo County EMA Channel Board. Each “channel” is an
information site for a specific emergency event. Click on
title of the “channel” you want.
(Hint: There will always be one channel called
“EXERCISE”. This is used for training purposes. Other
channels will be the event name of current real world
emergency events.
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4. This is the D4H Incident Management Dashboard. To the left is the index. Click on each index item to
see specific information.
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a. Situation: The situation describes the event, what is the EOC Status, when did the event start and some
general information on the event. This information will be managed by the County EOC.
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b. Roles: The roles will list out all of the positions that are tracked in D4H Live. If there is a name after the
role, this is the person who has been assigned to that role. If there is a green dot before their name, they are
currently online. They may also have tasks assigned to them.

c. Forms: This will list whatever forms have been added. There are two types of forms – Situation Reports
and Hazardous Materials Reports. Click on the “ADD” button to select an empty form that you can fill out.
Be sure to change the name of the form to include your Town name.

d. Updates: Click on the
“LOG” feature. This will
show what has been inputted
as a message. It will show
who sent the message and at
what time.
To input a new message,
type a short message into the
Message box at the bottom
of the screen and hit enter.
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e. Map: The map will display information posted from the other information sites. You can turn layers on
and off by clicking on the button that says “7/7” in the top right corner.

f. Open Action Items: The County EOC will create open task items and assign these tasks to various
positions. When the action items have been completed, they will be closed (a line will be drawn thru them).
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g. Citizen’s Report: This information site allows you to input information on a given resident who has
reported a problem. They may have lost all their food in their refrigerator, had a tree go through their roof,
or had their pipes frozen. Emergency calls should go to 911. This is information on personal damages.
This will help us to identify government assistance, charity or other resources. It will also help us to gather
information for a Individual Assistance Disaster Declaration.

When you “ADD” a new report, this is the information field you will see.

We can also track if the report has been concluded or is still an open item, by updating “Issue Status.”
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h. Public Damage Estimates: A line has been created by the County EOC for each Town to input the cost
estimates from their damages. For those familiar with the Form 7, this is a digital Form 7. Double click on
your town name – a new field will appear. You can update your information there.

i. Emergency Facilities: Emergency Facilities are those facilities that we track information on during an
event. You can double click on a facility name to bring up the information field on that facility. You can
show the facility open or closed, what it’s being used for, and contact information.
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j. Resource Management: This is the information site where you can request resources from the County,
find out if they have been approved and determine when they are expected to arrive. The Town will request
a resource by clicking on the “ADD” button for a new resource.

k. Road and Utility Issues: Should your town encounter road and powerline issues, this is the information
site for you to add that location. Click on the “ADD” button and fill out the new information field. The
summary shown below is color-coded. Red = Road Closed. Orange = Road Open, one lane. Green = Road
Open, both ways. It works well to glance at the map to see where all your road closures are located.

l. Personnel: This information site will list out all authorized personnel. Again, if there is a green dot before
their name, it means they are currently logged in. If you double-click on your name, you can update your
e-mail address and phone number.
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m. Library: The library contains files, such as the
“2018 County EOP” or the “Municipal EOC
Checklist”. Files are indicated with a white paper
icon in front of the name.
The library also include website links, such as the
“Central Maine Power Outage Reports” or the
“NWS Emergency Manager’s Briefing.” Links are
indicated with a black flag icon.

n. Dashboard Configuration: If you click on the “widget” icon under the green box in the top right corner,
you can configure your dashboard. Select or deselect each field that you want shown on your dashboard.
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o. User Settings: can be found by clicking on the green box in the top right corner. You can update your
user details and change your password.

p. Signing Out: When you want to sign out, click on the green box and select “Sign-out and delete offline
data.”

You will then see this screen. Do not close this window until it shows a green checkmarks.

You may experiment all you want in the Channels that are listed as Functional Exercises!
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q. Troubleshooting
If you can’t log in, type this url into your browser: https://d4h.live/logout.
Failing that, clear your browser at: https://clear-my-cache.com/en/windows.html and try again.
When a Hard Refresh is required: After logging in, complete the following as shown.

To verify that updates were successful.
A) Press the green arrow menu button top right.
B) Click on System Information.
C) If the upgrade has worked, it will show as 'Up to date'. You
need to do this in each browser you use D4H Incident
Management in.
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